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Using DBQC on Sites with Poor Signal

Mobile signal on construction sites can sometimes be weak or unstable. This can cause the
TW DBQC app to load slowly, buffer, or struggle when uploading tasks and photos.

To avoid this, you should open the app and allow your site, plots and tasks to download while
you have a strong connection, ideally on Wi-Fi, before going out on site.

Step 1 — Sync Your Tasks First (Important)

- ..

Before moving into an area with poor signal: e —

1 Open the TW DBQC app while connected to strong ° Hi, Jody Q
Wi-Fi or stable mobile data

oM

Plot 1 - Second Fix Carpentry

2 Login
3 Select your site

This allows the app to download the data to your device Check customer's options kst

so you can continue working where signal is poor.

Think of it Like Downloading a Video
If you download a video while you have internet, you can watch it later without signal.

The TW DBQC app works in a similar way. Once your site, plots and tasks have loaded, they
are stored on your device so you can continue completing checks even in areas with poor
signal.

Step 2 — Complete Your Checks
You can now:

o Tick off subtasks

e Add comments

o Take photos

o Complete your task

Your work will save on the device and upload once the app has a stable connection again.

Step 3 — Reconnect to Upload

1 When you return to an area with strong signal or Wi-Fi:

2 Openthe TW DBQC app

3 Allow the app to sync

4 Check that your tasks and photos have uploaded correctly
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You must connect to Wi-Fi or mobile data the first time you open the app. This allows
the app to download your sites and tasks before you work in poor signal areas.

Do not wait until you are in a poor signal area to open the app for the first time, as
the app may not be able to download the data it needs.
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