
“The Customer Sales team were 
excellent. I had no intention of buying 
from any developer due to their poor 
reputation but the Taylor Wimpey staff 
were professional, welcoming, happy 
answering all my questions and this 
reassured me. Nothing was too much 
trouble for example, the first time I 
came to the sales office was on a whim 
and despite it being appointments only 
they organised it so that I could view 

the show homes and all this combined 
won the sale. During the buying 
process they appreciated my difficulty 
of moving hundreds of miles and I 
was in a chain. Throughout they kept 
me informed of updates, any issues 
that arose and answered my emails 
promptly and effectively. 

The Site Team have also been excellent 
and again have a professional, friendly 

manner. The Assistant Site Manager 
called during my Home Demo to 
introduce himself and ask if there 
was anything I had noticed, there was 
and these were corrected within a 
few days. Everybody on site has been 
polite, courteous and have gone the 
extra mile.”

Judith, 
Mountbatten Mews...

“Excellent customer experience. 
Everything explained thoroughly 
by Mandy at Honiton.”

Bill, 
Excellent customer experience...

“All the team at Honiton are a 
pleasure to deal with , thank 
you all so much, we can’t wait 
for completion.”

Andrew, 
In safe hands and superb 
customer service...

“Fantastic service so far while 
purchasing our new home on the 
Mountbatten Mews! The house 
looks amazing with all our option 
choices now in place - thanks to 
Marco and his team.”

Philip, 
Excellent Service at Mountbatten 
Mews...

“So thankful for the team at 
Mountbatten Mew, they have 
really gone over and beyond to 
help us achieve our dream home.”

Kirsty, 
Mountbatten Mews Team...

“The Team from Mountbatten 
Mews has been extremely 
warm towards us and made the 
process really easy and calmed 
our nerves as first time buyers.”

Kate, 
We have been happy with our 
journey so…

“The whole process has been pain  
and worry free and I cannot wait  
to complete and own my Taylor 
Wimpey home.”

Carol, 
Talk about going the extra mile...

Excellent Excellent
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