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Job Ad – External Adverts


Operations Supervisor
The Operations Supervisor will work in the Taylor Wimpey Logistics team and will manage and lead a team of employees to achieve company goals, KPIs and quality standards to maximise customer satisfaction.

The Role:
· Ensure full adherence to TWL Health and Safety policy and procedures.

· Provide leadership by establishing clear expectations and high standards of work practices.

· Motivate employees through daily team briefs and monthly 'one on one’ performance reviews, providing timely feedback on priorities, targets and operational requirements.

· Provide a coaching environment, which encourages training and development of all employees.

· Manage and report on attendance, performance and work environment through effective use of company policies, procedures and team leadership.

· Plan and coordinate resource to maximise efficiency and meet operational deadlines. 

· Responsible for the control of overtime, non-productive hours, holiday and absence.

· Ensure effective communication between departments, peers and senior management.

· Continuously monitor the performance and progress to ensure KPI targets are met.

· Develop and improve current practices, engaging team, communicating and implementing change as required.

· Responsible for the integrity and timely input of data to continually improve stock accuracy.

· Maintain a safe and secure working environment utilising standard operating procedures (SOPs) and safe work practices.

· Maintain the highest possible standard of hygiene and housekeeping in accordance with company standards.

· Responsible for the security of inventory.

· Any other reasonable duties which may be required.
The Person:

· Previous industry experience
· Managing and developing a team of staff

· End to end understanding of ERP and WM systems and processes (ideally Sage X3) 
· Knowledge of health and safety within an operational environment preferably IOSH trained

In order to be successful in this role you must be able to prove eligibility to work in the UK.
The Company:

Taylor Wimpey is a FTSE 100 business and one of the largest residential developers in the UK, building new homes and communities across England, Scotland and Wales.

Our vision is to become the UK’s leading residential developer for creating value and delivering quality. We build over 10,000 homes each year, from one-bedroom apartments to six-bedroom houses all across the country.

Our people are passionate about the house building industry and about our customers. Culturally we pride ourselves in having a diverse work force with an opportunity to grow a career in a variety of environments. We look to develop our people in the skills and areas they are most interested in so if you are looking to join a thriving company going through an exciting period then please get in touch.
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